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JOB DESCRIPTION

TITLE:


Community Mental Health Worker

BAND:


6
HOURS OF WORK

37.5hrs per week

REPORTS TO:
CYJS Lead (LSCFT)

ACCOUNTALBE TO:
Head of Service (LSCFT)
 
RESPONSIBLE TO:
CYJ Health Lead (CYJS)
BASE:
Locality offices
OUR VALUES

The values represent what we as an organisation, and the individuals who make up that organisation, are about.  It is our aim that everything we do fits in with, and reinforces, these values:-

· We are always learning 

· We are respectful 

· We are kind 

· We are a team 

CLINICAL FUNCTIONS

· Carry out assessment of children's mental health and emotional well-being.  This could include risk assessments related to self harm and suicidal ideation.

· Provide short-term interventions and support for children experiencing mental health difficulties who are involved with the CYJS teams.
· Participate in group work programmes with children relating to issues associated with emotional well being and mental health difficulties.

· When more intensive/specialist services are required, refer children to either Child and Adolescent Mental Health Service or Adult Mental Health Services.

· Provide consultation and advice to other Child and Youth Justice Service members regarding mental health of children.

· Act as an advocate for children who are in need of specialist support and interventions from either Child and Adolescent Mental Health Service or Adult Mental Health Services.

· Proactively remain up to date and professionally accountable to the code of conduct of either the NMC or other relevant professional body for disciplines outside of nursing
TRAINING & LIAISON
· Carry out liaison with a range of agencies with the overall aim of reducing juvenile offending in Lancashire and South Cumbria.

· Liaise and work effectively with Adult Mental Health Services in LSCFT
· Develop and deliver training programmes for staff from a range of agencies which relate to the mental health needs of children.

· Promote positive mental health for children involved with CYJS teams
· Play an active part in the development of an LSCFT Multi-Agency Child and Adolescent Mental Health Service.

· Provide consultation and advice regarding the mental health of individual children, for staff from other agencies who are providing services for the children.

· Be part of a multi-disciplinary/multi-agency Child and Youth Justice Service.
· Undertake negotiated training within LSCFT to increase skills and competencies.
ADMINISTRATION
· Take part in regular meetings of the Child and Youth Justice Service and Child and Adolescent Mental Health Service Sector Team Meetings as required.

· Produce statistical information as required by the CYJ HEALTH Lead.

· Participate in agreed evaluation systems relating to this post.

· Make contributions to the evaluation systems used by LSCFT and Lancashire and South Cumbria County Councils.
· Be familiar with the Policies and Procedures of the Child and Youth Justice Service and LSCFT.
· Work within the practice guidelines of Child and Youth Justice Service, Child and Adolescent Mental Health Service and appropriate Adult Mental Health Services in East Lancashire.
· Maintain all records for administrative case management and statistical purposes to the standards required by CYJS and Lancashire and South Cumbria NHS Trust Child and Adolescent Service.

LEGAL

· Be conversant with and follow the requirements of the Children Act 1989, and other legislation relating to work with children.

· Be conversant with and follow Lancashire and South Cumbria County Council’s Child Protection Procedures.

· Be conversant with and follow the requirements of the Mental Health Act 1983 (2007).

· Be conversant with and follow requirements of legislation relating to youth justice.

QUALITY STANDARDS
· Participate in Line Management supervision with the CYJS Lead. All Line management responsibilities will remain with LSCFT
· Participate in clinical supervision (including tripartite safeguarding supervision with CYJ Health lead and your LSCFT line manager with an identified Clinical Supervisor from Child and Adolescent Mental Health Service.
· Be conversant with and participate in requirements of Clinical Governance and Quality Service Frameworks.

· Be responsible for the health and safety of yourself and others.

· Be conversant with and follow the requirements of legislation relating to health and safety at work.

· Attend mandatory training as appropriate.

· Follow health and safety guidelines and practices of CYJS and LSCFT’s Child and Adolescent Service relating to safety including the Lone working policy.

· Promote anti-oppressive practice in all aspects of the work.

· Promote diversity and difference when working with children.

· Contribute to the on-going process of developing anti-oppressive practice within CYJS and LSCFT Child and Adolescent Mental Health Service.

· Adhere to the policies and procedures of CYJS Team and Child and LSCFT Adolescent Mental Health Services/ (Adult Mental Health) relating to confidentiality.

PROTECTION OF CHILDREN ACT

The application with which your name is associated will give you substantial access to children.  Under provisions issued jointly by the Home Office, DES, DSS and the Welsh Office, this Trust is able to check with the local police force as to the existence and content of a criminal record of any person in such a position.  In accordance with the provisions of the Rehabilitation of Offenders Act 1974 (exceptions) order 1975, as amended by the Rehabilitations of Offenders Act 1974 (exceptions) (amendment) order 1986, the police will disclose spent as well as current convictions and cautions, and other relevant information.

In the event that an offer of appointment is made and in order for the Trust to make the necessary enquiries, your written permission for the check to be made is required.

Any information provided by the police will be treated in the strictest confidence and will be considered only in relation to an application for positions which gave substantial access to children.

This post is subject to enhanced CRB clearance.

Communication and Relationship Skills

· Use developed communication skills to liaise with internal and external colleagues and service users to ensure effective actions are taken and reviewed to enable safeguarding of vulnerable children and adults.

· Offer support and advice on safeguarding issues and act as a resource to LSCFT staff and other agencies as necessary.

· To ensure that information is shared in a timely and accurate manner to support vulnerable children and adults.

· Use secure administration systems and processes, both paper and IT based, in line with LSCFT record keeping policy.

Analytical and Judgement Skills

· Provide advice and support to LSCFT staff, commissioners, partner agencies and organisations, as appropriate, on issues relating to safeguarding.

· Provide clinical advice in respect of individual cases and act as a resource to LSCFT practitioners, seeking guidance from Specialist Safeguarding Practitioners/Named Nurses.

· Act as a child/adult protection supervisor under the guidance of a Specialist Practitioner/Named Nurse.

· Ensure that practice is in accordance with the NMC Code of Conduct, Trust Policies and Procedures and the Children Safeguarding Assurance Partnership Policy.

Planning and Organisational Skills

· Plan and prioritise own project/workload.
Patient and Client Care

· Where the post holder is a Non-Medical prescriber, practice responsibly and maintain competence to effectively prescribe from the relevant prescribing formulary
· Adhere to LSCFT medicines management policies and procedures 
· Adhere to LSCFT Non-Medical prescribing protocols 
· Have in depth knowledge of professional standards, understand the implications of and demonstrate accountability. 
· Work within limits and scope of professional practice as defined by your Non-Medical prescribing qualification.
· Complete a Declaration (Scope of Practice) when starting the role of NMP and thereafter on an annual basis.   
· Adhere to local prescribing formularies.
· Ensure effective and timely communication with other professionals involved in the patient’s care.
· Comply with continuing professional development requirements to maintain competence.

Responsibility for Policy and Service Development

· To contribute to; and facilitate LSCFT’s local authority and CCG’s multi-agency safeguarding training programme.

· To contribute to designing and delivering training to all levels of staff, including mandatory training and induction in respect of safeguarding/MCA.

· Advise managers of identified training needs for staff.

· Be involved in and facilitate training events.

· Assume responsibility for the maintenance of own professional knowledge and utilise a reflective and analytical approach to practice, in relation to safeguarding/MCA.

· Participate in the development of the LSCFT’s competency framework process to identify training and developmental needs within the workforce.

· To contribute to governance arrangements within LSCFT.

· Contribute to the development of health service specifications and standards for safeguarding.

· Proposes, manages, evaluates and implements new service developments/projects, in conjunction with the CYJ leadership team.

Responsibility for Human Resources;
· To adhere to any relevant HR policies and procedures.

Responsibility for Information Resources 

· To maintain up-to-date records and electronic diaries in accordance with LCFT policies and procedures.

· To maintain and contribute to the design and development of a data set that will collect and record information as appropriate for the purpose of statistical data collection.

· To facilitate and maintain accurate records in respect of safeguarding/MCA supervision.

· Assist the wider CYJ  team in providing expert health advice in relation to multi-agency information sharing systems.

Research and Development

· To disseminate best practice by delivering training and attending Network team meetings, as required.

· Access regular clinical, managerial and safeguarding supervision, in accordance with the service line model.

· Maintain current knowledge base and professional skills in accordance to the role.

· Ensure mandatory training is up-to-date in line with Trust policy.

· Act as a positive clinical role model for LSCFT.
FREEDOM TO ACT

The range of duties and responsibilities outlined above are indicative only and are intended to give a broad flavour of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the postholder. 

SPECIAL CONDITIONS

As a member of staff you have: 

· Legal duties and responsibilities under Health & Safety legislation, plus a general duty to work safely and not to put others at risk i.e. colleagues, service users, visitors, as a result of any activity or omission at work. 

· A duty to report any practice that you consider compromises standards of risk and health & safety. The Whistle-blowing Policy gives effect to the Public Interest Disclosure Act under which an individual who raises such concerns for unfair treatment is protected. 

All LSCFT staff employed within all Environments that have contact with service users, their families or systems to support them have a responsibility to safeguard and promote the welfare of children, adults and vulnerable families.  

As a member of staff you must: 

· All LSCFT staff employed within Clinical Environments have contact with children, vulnerable adults, service users and their families must familiarise themselves and be aware of their responsibilities and adhere to Local Safeguarding Children’s Board, Local Safeguarding Adult Board and LCFT Procedures for Safeguarding and Protecting Children.

· The Trust places great emphasis on the need for the strictest confidentiality in respect of personal data - both that of service users and staff. All information about people will be treated in the strictest confidence at all times. Breaches of confidentiality will be investigated and may lead to Disciplinary action being taken.
· The Trust view its responsibility under the Data Protection Act and the Caldicott Principles as central to all activities that are carried out in its name. Staff are therefore expected to acquaint themselves with the principles of Information Governance, and to complete the mandated training modules that have been agreed."

Promoting Equality and Reducing Inequalities 

· To understand and uphold organisational policies and principles on the everyday promotion of equality, diversity and inclusion. 

· To create an inclusive working environment which values a variety of ideas, experiences and practice, where differences are respected and celebrated for the benefit of ourselves, the Trust and the communities we serve.

Postholder’s Signature: __________________________________

Director of Human Resources:_____________________________

Date:
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	Description
	Essential
	Desirable
	Assessment

	Education / Qualifications
	· Current NMC registration 

· Evidence of continued professional development and experiential learning 


	· Teaching / training qualification or experience eg City & Guilds 7307/ENB 998

· ECDL or similar

· Non-Medical prescribing Qualification or the willingness to work towards is desirable


	Usual methods of assessment for ALL attributes include:-

· Application Form

· Interview

· Presentation

	Knowledge
	· Up to date knowledge of the safeguarding children’s and adults agenda within a Crimi9jnal Justice context

· Knowledge of legislation relating to Criminal Justice and children, the children’s act Safeguarding and the implications for practice arrangements
· Knowledge of National and Local criminal youth justice policy and Strategic criminal youth justice priorities

· Up to date knowledge of promoting the health and welfare of Looked After Children

· Knowledge of local health care provision and the ability to signpost for appropriate care

· Up to date knowledge of Data Protection Act and information sharing guidelines

· Knowledge of strategy, guidelines and policy development in relation to safeguarding


	· Able to demonstrate an awareness of the complex issues when working across organisations and disciplines and understands key elements of change management

· Experience of designing, implementing and evaluating  training programmes


	

	Experience
	· Recent clinical experience of working with vulnerable children and/or adults.

· Experience of working in a team environment.

· Clinical experience relating to criminal youth justice and protecting children and/or adults; assessing health needs and preparing care plans

· Some experience of multi-agency / multi-disciplinary working and ability to work 
co-operatively.

	· Experience of delivering training.

· Experience of contributing to statutory safeguarding meetings.

· Ability to manage challenge within multi-agency systems
· Understanding of safeguarding supervision requirements

· Experience of governance processes and experience using audit tools.
	

	Skills and Abilities
	· Non-judgemental, child and adult centred approach

· Willingness to participate in clinical and safeguarding supervision

· Ability to prioritise, plan and evaluate own workload and meet deadlines

· Open, honest and highly motivated and enthusiastic team worker treating all colleagues with dignity and respect

· Confident in dealing with professionals from a wide range of backgrounds and levels of seniority.


	· Leadership skills 

· Ability to think widely and analyse problems and develop solutions


	

	Work Related

Circumstances
	· Ability to work in an equal opportunity environment

· Ability to respond quickly and effectively to an unpredictable workload within a highly stressful environment

· Reliability

· Willingness and ability to travel to meet the requirements of the role

· Flexible working to meet the needs of the service

	
	


EFFORT FACTORS

	PHYSICAL EFFORT
What physical effort is required for the job?
	How often?
	For how long?
	What weight is involved?
	Any mechanical aids?

	minimal
	
	
	
	


	Is the job holders expected to sit / stand in a restricted position?
	How often?
	For how long?
	What activity is involved?

	no
	
	
	


	MENTAL EFFORT   

Are there any duties requiring particular concentration? – Please detail.
	How often?
	For how long?

	Yes


	frequently
	Long periods

	Are there any duties of an unpredictable nature? – Please detail.
	How often?
	For how long?

	
	infrequently
	Short periods


	EMOTIONAL EFFORT
Does the job involve dealing with any distressing or emotional circumstances? – Please detail.
	Direct / Indirect exposure
	How often?

	Yes- nature of role- details of crime and or disclosures.
	Direct
	frequently

	WORKING CONDITIONS
Does the job involve exposure to unpleasant working conditions? – Please detail.
	How often?

	Lone working


	frequently


Job Description





Our vision: high quality care, in the right place, at the right time, every time.














Person Specification





Our vision: high quality care, in the right place, at the right time, every time.
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